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4a.  Revenue Income and Expenditure (continued)

Where the revenue money was spent
(Gross Expenditure of  £56.6m)

Gross income from services (£39.5m)

Funding (£14.1m)

Housing Services
£35.2m

Highways and
Transport Services
£1.9m

Planning Services
£2.5m

Environment and 
Regulatory Services £4.1m 

Cultural and 
Related Services £7.6m

Central Services 
to the Public 
£2.1m

Corporate and
Democratic Core 
£3.2m 

Housing Services

£33.7m 

Highways and
Transport Services
£1.4m 

Environment and Regulatory Services £1.2m

Planning Services
£1.4m

Cultural and 
Related Services £0.6m 

Central Services 
to the Public 
£1.0m 

Corporate and
Democratic Core 
£0.2m

Council Tax 
£6.8m

Business Rates

£3.1m 

Government Grants
£4.2m 
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5. How well have we performed?

Finances:
Borrowing Money the Council took out a further 5 loans during 
2014/2015 (net of in-year maturities that were replaced) taking the 
total borrowing up to £10m.
The rates are as follows:
 2012/13 £1m @ 2.62% for 9 years
 2013/14 £1m @ 1.52% for 5 years
 2014/15 £2m @ 0.95% for 2 years
 2014/15 £1m @ 3.99% for 19 years
 2014/15 £1m @ 3.54% for 42 years
 2014/15 £1m @ 3.44% for 25 years
 2014/15 £1m @ 2.99% for 24 years
 2014/15 £1m @ 2.87% for 26 years
 2014/15 £1m @ 2.80% for 22 years
Investing Money -  average interest rate: 0.51%

Payment of what we owe:
Prompt Payment - we paid 97.61% of all invoices within 30 days.

Collection of what is owed to us:
Council Tax - we collected 96.46%
Business Rates - we collected 97.28% 

Performance against national and local measures:
Over the last 12 months the Council has continued to focus on the 
use of measures as part of its Wyre Forest Forward Programme to 
underpin the delivery of the systems thinking methodology rather 
than relying on traditional PIs or Targets. The dash-board of 
measures which support our purposes are “customer focused”   
bbto ensure improvements or changes respond to the customer’s 
experience.

The measures will continue to evolve over time. However it is 
important that they are not treated like PIs or targets which often 
imply that once they are met then no further work is needed. 

Reports are considered by Corporate Leadership Team (CLT) on a 
monthly basis where they monitor the leading measures whilst 
quarterly reports are considered by the Overview and Scrutiny 
Committee where measures are reported. We continue to publish 
our ‘Year in Pictures’ Performance Summary to ensure we effectively 
communicate to the community a summary of our key service 
delivery  performance from the previous financial year.










